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Property services sector  
terms of employment

In Finland, employees’ employment terms,  
such as pay and working hours, are based on laws, 
collective agreements and their employment 
contract.

PAM has negotiated better employment terms  
for employees in the property services sector  
than those provided by labour laws alone.

This booklet outlines the most important points 
agreed on in the collective agreement for the  
property services sector. 
 
You can read the exact wording of  
the collective agreement here:  
pam.fi/collective-agreement-property-services
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What is PAM?

PAM is a trade union for people  
working in the private services sector. 

PAM negotiates employment terms with employers 
and helps members with work-related issues.  
PAM has negotiated more than  
30 collective agreements in different sectors.  
Members can select a union representative  
at their workplace to help with employment issues.
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It pays to join PAM!

PAM helps members if they have problems or  
gives advice if they have questions about their 
working life. 

You can join PAM if you work, for example, in retail 
or commerce logistics, a hotel, restaurant or in 
property services or private security.  

PAM members include cleaners, sales assistants, 
cooks, property maintenance workers, security 
guards and food couriers. 

When you join PAM, you also become a member  
of PAM Unemployment Fund. PAM pays the  
unemployment fund’s membership fees for you.  
You can get earnings-related unemployment  
benefit from the unemployment fund if you  
become unemployed, are laid off or work part-time,  
and meet the requirements.

Read more and join at pam.fi/join
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What is a collective agreement? 

A collective agreement is an agreement between 
PAM and employers.  

A collective agreement states, for example,  
the minimum wages that must be paid for work  
and the number of days off a worker must have. 

PAM also ensures that these collective agreements 
are respected. 

The provisions of the collective agreement  
must be complied with in all workplaces  
in the property services sector. 

An employment contract must not contain  
worse terms than those laid down  
in the collective agreement.
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What is an employment contract?

An employment contract is a contract between  
you and your employer. It sets out, for example,  
when the employment relationship starts,  
the number of hours worked, the pay and  
where the work will be done. 

An employment contract should be in writing.  
An employment contract must not agree  
worse terms than those set out in  
the collective agreement.  
But terms that are more favourable  
for the employee can always be agreed. 

An employment contract form has been created  
for the property services sector. 
You can find it at pam.fi/employment-contract  



www.pam.fi 9

Questions about employment terms 
or problems in your employment 
relationship? 

If you are a PAM member, you can ask  
the union representative at your workplace  
for more information and help.  

You can also call PAM’s employment helpline  
on 030 100 625 or send a message  
in the eService: asiointi.pam.fi. 
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Key points of the collective agreement

Trial period

	· There is no trial period unless specifically  
agreed in the employment contract.

	· A trial period may not exceed 6 months.  
A trial period may be extended in the event of 
incapacity for work or family leave in accordance 
with the Employment Contracts Act. 

	· In a fixed-term employment contract  
the trial period may be no longer than  
half the duration of the employment contract, 
but not longer than 6 months.

	· During the trial period, the employment  
relationship may be terminated  
by either party without notice.
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Period of notice

When employment is terminated  
by the employer

DURATION OF  
EMPLOYMENT

PERIOD  
OF NOTICE

up to one year 14 days

up to 4 years	 1 month

up to 8 years 2 months

up to 12 years 4 months

over 12 years 6 months

When employment is terminated  
by the employee

DURATION OF  
EMPLOYMENT

PERIOD  
OF NOTICE

up to 5 years 14 days

over 5 years 1 month

11
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An employer cannot terminate a fixed-term  
employment contract unless the possibility of  
termination and the notice period have been  
specifically agreed upon.

If an employee terminates a fixed-term  
employment contract before the end of the term, 
the employer has the right to withhold up to  
two weeks’ salary from the employee.
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Working hours

Weekly working hours

	· A maximum of 7.5 hours a day and 37.5 hours  
a week or 8 hours a day and 40 hours a week,  
in which case the agreement on reduced  
working hours is applied.

	· The working week is a maximum of 5 days.

Average weekly working hours 

	· In a one-week period, working hours may  
not exceed 9 hours a day and 37.5 or 40 hours 
a week.

	· In a 1–8 week period, working hours can be  
adjusted so as to average 37.5 or 40 hours  
a week.

	· Working hours may not exceed 9 hours a week 
without the employee’s consent.

	· If average weekly working hours are applied,  
the working week shall average 5 days.
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Shift list

	· Shift lists must be drawn up for at least  
one week at a time and notified to the employee  
at least one week before they begin.

	· Work shifts of less than four hours should not be 
used in the workplace unless there is a justified 
reason or the employee’s needs require it.

	· If using adjustment periods, an adjustment  
system is to be drawn up in advance during 
which working hours average no more than  
37.5 or 40 hours.

	· The adjustment system must specify the working 
hours for each week and must be notified to the 
employee at least one week before it comes into 
effect.

Daily rest time 

	· Rest time of at least half an hour must be  
provided in a continuous working day of  
over 6 hours (so-called meal break).

	· One break must be given for working days longer 
than 4 hours, and 2 breaks (so-called coffee 
breaks) must be given for working days longer 
than 6 hours, in addition to a lunch break.
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On-call duty

	· In this provision on-call duty means stand-by  
in accordance with the Working Hours Act.  
An employer and an employee may agree on  
on-call duty. An on-call duty agreement valid 
for an indefinite period or for over two months 
must be made in writing.

	· The duty employee is required if necessary  
to perform the work agreed in the on-call duty 
agreement as well as work that cannot be safely 
postponed.

	· Work performed during on-call duty is to be 
recompensed in accordance with the provisions 
of the collective agreement.

	· On-call time is not working time, but separate 
remuneration has to be paid for it. 

	· Compensation for on-call duty is at least 
126,30€/week.

	· For hourly on-call duty, the compensation  
is at least 1,44 €/hour. 
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Days off

The following are days off, subject to the  
uninterrupted provision of services:

	· the Saturday of the week in which  
New Year’s Day falls 

	· the Saturday of the week in which Epiphany falls

	· Easter Saturday

	· the Saturday of the week in which May Day falls

	· the Saturday of the week in which  
Ascension Day falls

	· the Saturday of the week in which  
Independence Day falls.

Wages increased by 50 per cent are to be paid  
for work done on the above days off.
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Establishment of  
a part-time employee’s working hours 

A part-time employee within the meaning  
of this provision is considered to be an employee 
other than one comprised by Section 11 of  
Chapter 1 of the Employment Contracts Act  
who works less than 37.5 hours a week.

The employer and the part-time employee  
shall review at least at 12-month intervals  
whether actual working hours correlate with  
the working hours required in the employment 
contract.

If the review demonstrates that working hours  
are higher than the hours agreed, the employee 
can ask the employer to change the hours  
to correspond to the actual working hours.  
The employer must give a reasoned response  
to the employee’s request.
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Determination of pay

An employee’s pay is determined in accordance with 
the pay system either as monthly or hourly pay.

Average hourly earnings

Average hourly earnings are calculated quarterly.  
The wages paid for work performed during the 
quarter (excluding bonuses, overtime pay and  
Sunday work supplements) is divided by the  
number of hours worked during the same quarter.

Hourly and daily pay denominator

	· Hourly pay is derived by dividing monthly pay 
by 161.

	· Daily pay is derived by dividing monthly pay  
by 21.5.
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Pay for a part-month is calculated 

	· by multiplying daily pay by the number  
of working days if less than 13 days 

	· by deducting pay for days absent from  
monthly pay if at least 13 working days.

Midweek public holiday compensation  
(applies up to 31 December 2026)

The following are recompensed  
midweek public holidays:
	· New Year’s Day
	· Epiphany
	· Good Friday
	· Easter Monday
	· May Day
	· Ascension Day
	· Midsummer’s Eve
	· Independence Day
	· Christmas Eve
	· Christmas Day
	· Boxing Day
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Preconditions for compensation

	· Employees paid on a monthly basis are not  
recompensed separately for midweek  
public holidays on top of their monthly pay.

	· An hourly-paid employee is entitled  
to compensation for a midweek public holiday  
if the public holiday would have been  
a working day according to their shift list  
and the employment relationship has lasted  
for three months prior to the public holiday  
in question. For Independence Day,  
the duration of the employment relationship 
must be six days.

Annual leave system  
(valid from 1 January 2027)

A new annual leave system will come into effect 
within the scope of the collective agreement  
on 1 January 2027.  
The annual leave system replaces the previous 
midweek public holiday compensation system  
in the collective agreement.
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Employees earn annual leave on a calendar year 
basis. Annual leave entitlement begins after  
six months of employment.

Annual leave is accrued on a calendar year basis by:

	· actual hours worked 

	· other time counted as working time  
as referred to in Chapter 2, Section 3  
of the Working Hours Act

	· training prescribed by the employer,  
insofar as the employer pays for the  
loss of earnings for regular working time 

	· job release time for union representatives  
and occupational safety and  
health representatives, and

	· for staff representatives, trade union training 
covered by employer support in accordance 
with the training agreement, insofar as  
the employer pays for the loss of earnings  
for regular working time.
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Employees are entitled to annual leave  
in accordance with the table below.  
For employees whose regular working hours  
are 40 hours per week, annual leave hours  
are accrued in accordance with the  
number of hours in brackets.

NUMBER  
OF HOURS  
ACCUMULATED

NUMBER OF 
ANNUAL  
LEAVE  
HOURS

NUMBER OF  
ANNUAL 
LEAVE  
DAYS

200 7.5 (8) 1

400 15 (16) 2

600 22.5 (24) 3

800 30 (32) 4

1 000 37.5 (40) 5

1 150 45 (48) 6

1 300 52.5 (56) 7

1 430 60 (64) 8

1 560 67.5 (72) 9
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Granting annual leave

	· Granted primarily during the year when earned, 
but no later than the end of April of the year  
following the year when earned.

	· If it has not been possible to grant annual leave 
within the above-mentioned time limit,  
annual leave must be paid as monetary  
compensation on the May payday.

	· See the actual collective agreement for  
more detailed provisions.

How annual leave affects working hours 

	· Annual leave hours reduce the employee’s  
regular working hours in the week,  
adjustment period, or period in question by  
the number of hours granted in each case.

	· See the actual collective agreement  
for more detailed provisions.
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Pay for annual leave 

	· During annual leave, employees on a  
monthly salary receive their normal  
monthly salary.

	· Hourly-paid employees receive annual leave 
pay based on their average hourly earnings 
in accordance with the length of annual leave 
taken in each case.

Annual leave at the end of employment

	· At the end of the employment relationship,  
any unused annual leave is paid to the employee 
as monetary compensation.
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If you fall ill

	· Employees must notify their incapacity for work 
without delay.

	· A medical certificate is to be produced  
if requested.

Payment of wages for sick leave

	· Employment relationship has lasted  
over one month.

	· The employee is work incapacitated  
due to illness or an accident.

DURATION OF 
EMPLOYMENT 

PAID PERIOD

at least 1 month  
but under 3 years 28 calendar days

at least 3 years  
but under 5 years 35 calendar days

at least 5 years but  
under 10 years 42 calendar days

at least 10 years  56 calendar days

25
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	· Wages are paid for working days in the period.

	· If illness begins during a working day or shift, 
wages are paid to the end of the working day 
or shift.

Waiting period

A so-called waiting day is not deducted from  
sick pay if:

	· the employment relationship has lasted  
over two years,

	· absence is due to an occupational accident,

	· when incapacity for work continues beyond  
the waiting period in the Health Insurance Act 
(1+9 days).
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Illness of a child aged under 10

	· sudden illness, entitled to be absent  
to care for or arrange care for the child  
for 1–4 working days on pay 

	· A nurse’s certificate must be presented, unless 
the employer has introduced a self-certification 
procedure.

	· Waiting period as for own illness.

Medical appointment

An employee is entitled to go for check-ups and 
tests without loss of earnings if the reason is 

	· diagnosis of illness or related laboratory or  
x-ray tests prescribed by a physician 

	· cancer treatment

	· sudden dental disorder causing work incapacity 

	· medical and maternity clinic appointments  
during pregnancy.
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Family leave

Pay during pregnancy leave 
An employee who is entitled to pregnancy allowance 
under Section 1 of Chapter 9 of the Health Insurance 
Act, is paid wages for regular working hours based 
on average hourly earnings for a continuous period 
of 40 pregnancy days from the start of pregnancy 
leave. 

Pay during parental leave
A parent who is entitled to parental allowance 
under Section 5 (1) – (3) of Chapter 9 of the  
Health Insurance Act is paid wages for regular 
working hours based on average hourly earnings 
for the first 36 parental allowance  days from  
the start of parental leave.

Payment of wages is conditional on 

	· the employee being entitled to pregnancy  
or parental allowance

	· the employment relationship having continued 
without interruption for at least one year at the 
start of the leave and the employee returning to 
work after the family leave.
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For an hourly-paid worker whose working hours 
are less than 37.5 hours a week, daily working 
hours are determined based on average daily 
working hours in the 12 months preceding  
family leave.

Earning annual holiday

Holiday is earned on full holiday credit months if  
by the end of the holiday credit year (1.4.– 31.3.) 
the employment relationship has lasted:

	· less than one year 	 2 weekdays
	· more than one year	 2.5 weekdays.

A full holiday credit month is considered to be  
a month in which an employee has had  
14 working days or days equivalent to  
working days. For part-time employees  
who due to their employment contract  
do not accrue 14 working days in all months,  
holiday is accrued for those months  
when they work at least 35 hours. 
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Holiday bonus

Holiday bonus is 50% of wages for the holiday  
period, half being paid when going on holiday  
and the other half together with the wage payment 
after returning from holiday.

Evening, night and shift work bonuses 

Employees other than those in regular shift work 
are paid an evening bonus for work done between 
6 pm and 11 pm and a night bonus for work done 
between 11 pm and 6 am. 

evening bonus		  0.73 € 
night bonus 		  1.36 €

A shift bonus is paid to employees in regular  
shift work as follows:

for evening shifts	 0.73 euros per hour 
for night shifts		  1.36 euros per hour
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Compensation for eves of public holidays  
and certain Saturdays 

	· Work performed on Midsummer Eve,  
Christmas Eve, May Day and Independence Day 
is paid at a rate increased by 100 percent.

	· wages increased by 50 per cent are paid for work 
done on the Saturday of the week of New Year’s 
Day, Epiphany, May Day, Ascension Day and 
Independence Day as well as on Easter Saturday.

Bodily waste bonus

Payment of a bodily waste bonus  
(cleaning faeces, vomit and blood indoors)  
is to be agreed locally.

31
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Wages

Wage  scales  from  1 August 2025

JOB  
GRADE

POINTS MONTHLY 
WAGE

HOURLY 
WAGE

1 trainee 1 776 11.03

2 17–20 1 974 12.26

3 21–24 2 074 12.88

4 25–28 2 177 13.52

5 29–33 2 286 14.20

6 34–38 2 399 14.90       

7 39–44 2 496 15.50

8 45–51 2 595 16.12

9 52–58 2 700 16.77

10 59–69 2 808 17.44
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Wage  scales  from 1 August 2026

JOB  
GRADE

POINTS MONTHLY 
WAGE

HOURLY 
WAGE

1 harjoittelija 1824 11.33

2 17–20 2027 12.59

3 21–24 2128 13.22

4 25–28 2235 13.88

5 29–33 2347 14.58

6 34–38 2463 15.30

7 39–44 2563 15.92

8 45–51 2665 16.55

9 52–58 2772 17.22

10 59–69 2882 17.90
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Wage  scales  from 1 July 2027

JOB  
GRADE

POINTS MONTHLY 
WAGE

HOURLY 
WAGE

1 harjoittelija 1868 11.60

2 17–20 2075 12.89

3 21–24 2180 13.54

4 25–28 2288 14.21

5 29–33 2402 14.92

6 34–38 2523 15.67

7 39–44 2624 16.30

8 45–51 2729 16.95

9 52–58 2838 17.63

10 59–69 2951 18.33



www.pam.fi 35

Training bonus 

A training bonus is paid to employees who have 
completed one of the qualifications below.  
The bonus is paid from the start of the  
wage payment month following presentation  
of an approved diploma.

The training bonus is calculated from  
the task-specific wage and is a separate  
component in the wage structure in addition  
to the task-specific wage.  
The bonus is paid on top of the personal wage.  

The training bonus paid is 

	· 2% for a vocational qualification in the sector, 

	· 3% for a further vocational qualification and 

	· 5% for a specialist vocational qualification. 

The bonus is paid according to the highest  
qualification completed by the employee.
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Qualifications in the sector include:

	· Vocational qualification in domestic work  
and cleaning services

	· Vocational qualification in property services

	· Vocational qualification in cleaning services 
(cleaning sector programme only)

	· Vocational qualification in building maintenance 
technology (building maintenance programme 
only)

	· Vocational qualification in horticulture

	· Further vocational qualification  
in plant maintenance 

	· Further vocational qualification  
in property services 

	· Further vocational qualification  
for park gardeners 

	· Further vocational qualification  
for cleaning technicians

	· Specialist vocational qualification  
in property services 

	· Specialist vocational qualification  
for park superintendents
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The training bonus is paid on the same principles 
for qualifications other than those listed above 
provided that the qualification completed is  
relevant to the employee’s work duties.

Emergency-type work

If employees other than those on on-call shifts  
are called to do unscheduled work after the end 
of working hours that could not be agreed during 
working hours, wages increased by 100 per cent 
are paid for this work, with no additional overtime 
payments.

Working hours bonuses are paid for  
emergency-type work at the single rate.

Group senior’s responsibility bonus 
The group senior’s responsibility bonus  
for super-vision time is 1.04 euros/hour.
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Pay system 

An employee’s pay is determined by the complexity 
of the particular work task. Complexity is assessed 
in the pay system based on the necessary skills and 
interaction, responsibility and working conditions 
of the task. Training bonus is paid in addition to the 
task-specific wage.

Assessment of the complexity of work is done 
jointly by the employer and the shop steward.  
If no shop steward has been appointed in the 
company, the employees may appoint a  
representative from among themselves.

The assessed complexity of work should  
correspond to the work’s true complexity.  
If work tasks or conditions change, the complexity 
of the work is to be re-assessed.  
Employees are entitled to inspect the descriptions 
of their work tasks and the assessment of their 
complexity. The pay scale of the pay system  
has ten steps, the lowest of which is trainee.
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Trainee

A trainee is considered to be a person who  
does not have the vocational skills or  
qualifications required for the job and whose 
performance of work tasks requires supervision. 
The training period is determined based on the 
particular task.



Membership services
030 100 600

Employment advice  
for members
030 100 620

Unemployment Fund
020 690 211
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JOIN
PAM
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